Elgato Game Capture 4K60 Pro —
Installation Issues

In some rare cases it may be possible that your Elgato Game Capture 4K60 Pro may not be
recognized by your PC.

Please follow the steps below, in order to possibly resolve this issue:

1) Please try Elgato Game Capture 4K60 Pro in another PCle slot on your Motherboard.

Please note: Some Motherboards have specific limitations on which lanes can be used in
combination. Check with your Motherboards manual or manufacturer for information regarding
PCle Lane Limitations.

2) Make sure your Motherboard BIOS is up to date (please contact your Motherboard
Manufacturer for help and on how to update the BIOS).

3) Try it with a Cold Boot:

e Shut down the PC and disconnect the power cord from the power supply for 30 seconds

o Press the Power button for a brief second to unload any leftover energy that may have
resided

e Reconnect the power cord and then restart the PC

« Recheck, if the Elgato Game Capture 4K60 Pro is recognized correctly now

4) Check your Motherboard Manual and make sure that any existing feature within the BIOS,
called "Fast Boot" is disabled.



5) There is also a Windows 10 feature in the Power Options, concerning the behavior of the
Power Button, that could cause problems. Please disable this feature (see screenshot below):

@ System Settings

« v 4 :@ » Control Panel » All Control Panel ltems » Power Options » System Settings v O

Define power buttons and turn on password protection

Choose the power settings that you want for your computer, The changes you make to the settings on this
page apply to all of your power plans,

G Change settings that are currently unavailable

Power button settings

@ When | press the power button: | Shut down i
Shutdown settings
Turn on fast startup (recommended)
This helps start your PC faster after shutdown, Restart isn't affected, Learn More
Sleep

Show in Power menu.

Hibernate
Show in Power menu.

Lock
Show in account picture menu,

Save changes Cancel

If you still encounter problems, then please don't hesitate to contact our Support Team
immediately.

PC Game Recording with Elgato Game
Capture 4K60 Pro - Setup

There are a few things that need be mentioned up front when it comes to PC Game Recording with
Elgato Gaming products.

Please note that Elgato Gaming products are designed to capture from Gaming Consoles and not every
PC setup will work.
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If you play and record from the same PC, it is likely you will run into some performance related issues.
Your computer does not only have to deal with the game that you currently play, but also take care of
the recording and processing of that video at the same time. The result might be that your processor will
run into a high work load, which might cause issues with the recordings.

These issues could be screen tearing, audio distortion, or other graphical errors that might end up in the
recording.

That is why the System Requirements only apply to capturing from a console, unless you have a second
PC, which fulfills the System Requirements and can be used to record the Gaming PC.

Recording and Playing on the Same PC

If you plan on playing and recording on the same PC, please make sure to use the correct setup.

For the purposes of this article, we will use a Windows 10 PC as an example.

For the setup, you will need a graphics card that is seated within your gaming PC, this will be most likely
an AMD, or Nvidia graphics card. The HDMI out on your graphics card will be used to connect to the
HDMI input of Elgato Game Capture 4K60 Pro with the provided HDMI cable.

1) Install the Elgato 4K Capture Utility:

https://gc-updates.elgato.com/windows/spotlight-update/1.0.0/final/download-x64.php

2) Make sure to clone your Display via the Windows Display settings, or via the Nvidia Control Panel /
AMD Catalyst Control Center (below is a screenshot from the Nvidia Control Panel).


https://gc-updates.elgato.com/windows/spotlight-update/1.0.0/final/download-x64.php
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3) Open up the Elgato 4K Capture Utility, and make changes to your settings that best fit your setup
(see screenshot below):



@ Preferences x

Capture Device:
Firmware Version: -
Video Input;  10&C
Audio Input:  HDMI Audio
HDMI Color Range:  Expand

Input EDID Mode: Merged

EDID (Internal): | 1080p

Default
1080p

You can change the EDID accordingly, depending on which resolution you use. In this case it was a 1080p
Display.

If you see pictures that duplicate themselves inside the Elgato 4K Capture Utility, then the setup is
correct.

How to Record Sound via Elgato Sound Capture

Elgato Sound Capture is the easiest way and most likely preferred way to capture audio. In this setup,
you simply open Elgato Sound Capture and chose the "PC Gaming" feature, which lets you chose not
only how the audio gets submitted, but also where you want to hear your audio.

In this case, you could send the audio via HDMI to your Elgato Gaming device and simultaneously hear



the sound on your headset on the Gaming computer.

Here is a screenshot of how the settings could look for you, this might be different depending on what
Audio devices you are using.



Capture PC gameplay via HDMI while hearing sound on your speakers or
headphones at the same time

Headset Earphone (Corsair VOID PRO Wireless Gaming Hea... ~

Elgato 1080p (NVIDIA High Definition Audio)




Once everything is set up correctly you should be able to see the Game Audio widget within Elgato 4K
Capture Utility moving, once a game is played, or any sound that is played coming over the HDMI Out of
your graphics card.

Elgato Sound Capture is part of the Elgato Game Capture HD software, so you will have to install the
whole software, in order to be able to use it. You can download it here:

Elgato Game Capture HD Software (Windows)

This should complete the setup. Please keep in mind that with this setup your Elgato 4K Capture

Utility will be running in the background and you have to use ALT + Tab to switch around between the
actual game and Elgato 4K Capture Utility. This means starting and stopping a recording will require ALT
+ Tab so you can switch between the two.

Recording from One PC to Another PC

Recording your Gaming PC using another separate computer that fulfills the System Requirements is the
best choice. In this case, we’re capturing a Gaming Laptop using a Desktop PC with a Elgato Game
Capture 4K60 Pro.

In any case, you connect the HDMI Out of your graphics card to the HDMI In of your Elgato Game
Capture 4K60 Pro. You can clone/duplicate the monitor as described earlier to make sure everything

works as expected.

You can find the screenshot for the setup we've used below:


https://gaming.help.elgato.com/customer/en/portal/articles/1928766-elgato-game-capture-hd-software-release-notes-windows-
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Elgato Sound Capture is the easiest way and most likely preferred way to capture the audio. In this
setup, which includes Elgato Sound Capture (install Elgato Game Capture HD software also on your
Gaming computer), you simply open Elgato Sound Capture and chose the "PC Gaming" feature, which
lets you chose not only how the audio gets submitted, as well as where you want to hear your audio.

In this case, you could send the audio via HDMI to your Elgato Gaming device and simultaneously hear
the sound on your speakers or headset on the Gaming computer. Please see the screenshot below for
more info:
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Please Note: On the Streaming/Recording PC you typically would turn Elgato Sound Capture to the
"OFF" position and use the default Windows Audio Playback device assigned to that computer (in most




cases Realtek High Definition Audio).

Please see the screenshot below of a recording in action with the Elgato 4K Capture Utility.

To learn more about the Elgato 4K Capture Utility and how it works, please visit the Link below:

Elgato 4K Capture Utility - User Interface

Please note: You can even use the Elgato Game Capture HD software with Elgato Game Capture 4K60
Pro. Please keep in mind that it only works up to 1080p60, therefore you need to set your Graphics Card
resolution to 1920 x 1080 x 60 Hertz in order for the picture to be displayed. Any resolution/Hertz
above, will result in a "No Signal" message (Example below).


https://gaming.help.elgato.com/customer/en/portal/articles/2969728-elgato-4k-capture-utility-%E2%80%94-software-interface?b_id=362

Capture Edit

< INSTANT GAMEVIEW
>

1440p144 not supported
Please change the video output format on your video device
Download 4K Capture Utitlity to capture resolutions up to 4K60

Having fun!

If you should still have issues or questions, please open a support ticket to us, so we can assist you in
this matter.



